
Know your 
obligations
You have obligations to people with 
disability under the NDIS Code of 
Conduct and Australian Consumer Law.

Scan QR code for more information

Attention all 
NDIS providers or workers

SAFETY

RESPECT

DUTY OF CARE
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Who to contact
If you can 
no longer care for 
an NDIS participant

Call the NDIA on 

1800 800 110
www.ndis.gov.au

If you have a 
concern or complaint 
about a provider or worker

Call the NDIS Commission on 

1800 035 544
www.ndiscommission.gov.au

If you believe an 
NDIS provider is using 
unfair business practices

Call the ACCC on 

1300 302 502
www.accc.gov.au

https://qrcodes.pro/ZP7WXn
tel:1800800110
https://www.ndis.gov.au
tel:1800035544
https://www.ndiscommission.gov.au
tel:1300302502
https://www.accc.gov.au

